
 

HACCP Stakeholder Meeting Agenda  Page | 1 
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Hearing Aid Coverage for Children Program (HACCP) Meeting Details 

 

Date:   Wednesday, August 31, 2022 at 3 p.m. Pacific Daylight Time 

Location: Join the Webex meeting 

Phone:  (415) 655-0001  | Access Code: 2591 688 3827 

Discussion Topics 

1. HACCP Updates 

a. Enrollment 

b. Utilization 

2. Enrollment/Renewal Process 

a. Online Application Portal 

b. MedChat with secure upload functionality to submit missing information 

c. Annual renewal process 

3. Covered Benefits 

a. Additional billing codes live, including surface-worn bone 

conduction hearing devices 

b. More details regarding HACCP-covered benefits is available on DHCS’ 

HACCP Guidance for Medical Providers webpage 

4. Education and Outreach 

a. Providers 

i. California Academy of Audiology: September 8-10, 2022 

ii. Next webinars: September 27 at 12 p.m., and September 28 at 6 p.m. 

b. Families 

i. Next webinars: dates being finalized 

c. Expanded online resources (HACCP home page) 

d. Please reach out to Kailey Jackson at Kailey.Hackbarth@dhcs.ca.gov with 

any requests for DHCS to participate in specific webinars/conferences. 

5. Questions/Feedback 

a. Benefits Division: Kailey Jackson, (916) 345-8129 or haccp@dhcs.ca.gov 

b. HACCP Help Center: 1 (833) 956-2878, MedChat, or haccp@maximus.com 
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6. Thank you so much for your help and insight throughout this process. 

Meeting Notes 
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Webex Information 
Join from the meeting link  
https://dhcs.webex.com/dhcs/j.php?MTID=me318a1c5615817ee8293d50baf8261ba 
 
Join by meeting number  
Meeting number (access code): 2591 688 3827 
Meeting password: GZcyXheC594 
  
Join by phone   
+1 (415)655-0001 US Toll 


